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Welcome to InterMapper

InterMapper Server and Network Monitoring

InterMapper is a network monitoring and

alerting program. It continua lly tests routers,
servers, hubs, and other computer devices

that are attached to your network. If

InterMapper detects a failure, it sends
notifications to one or more individuals via
sounds, e -mail, pagers, or by running a
program to correct the problem.

Use this manual to learn about how to get
InterMapper up and running quickly, and to
get detailed information about specific
features of the program.

About InterMapper

Background on the Inter  Mapper program
and its development ,a list of new
features for this version , and warranty ,
copyright , and licensing information.

Getting Started
Install and launch InterMapper , register it

and review the demo . You can also view a

comprehensive list of
requirements .

system

Creating Maps

Learn how to have InterMapper
automatically discover devices on your

Connection to
Public Internet

network, add de vices, networks and switches , to import and export map data, and many other

aspects of map creation.

Arranging Your Map

Learn about how to change device icon

s, background images, and labels on your maps, how to

arrange devices, and how to manage large numbers of devices easily.

Notifiers/Alerts

Learn about the different kinds of notifications you can use to alert you of proble

network.

Monitoring Your Network

ms in your

Learn how to understand your map, about the Status, Info and Interfaces windows, now to

acknowledge device and interface problems, and how to set u

for your network.

Server Settings

Learn about the  Server Settings window
preferences , and configuration

References

Command and Menu Reference
Explains the features of each menu

Probe Reference

, and how to view and edit

, and provides

seful error and traffic thresholds

server information

keyboard shortcuts  for commands.

Detailed explanation of all available InterMapper probes, how to configure them, and how to

use them.

Files and Folders
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Learn about the locations of InterMapper files and folders, how to make backups, and about
icon locations and how to create custom icons.

Advanced Data Importing
Learn ab out using the Directive Line and IMProbe URL methods of creating and updating maps

from external data.

Web Server Reference
Learn about the InterMapper web -based server interface.

Telnet Se rver Command Reference
Learn about the InterMapper Telnet -based server interface, including a full reference of
InterMapper's Telnet -based commands.

Troubleshooting

Lists many of the questions our users have asked. Loaded wi th tips about how you can use
InterMapper to help you manage your network.

Please give us comments at the address listed below. Thanks!

Dartware, LLC

InterMapper Feedback

10
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About InterMapper

What's New in InterMapper ® 4.6?

InterMapper 4.6 includes many new features and enhancements. Here's a summary.

Major Features

InterMapper DataCenter: We have a new product, InterMapper DataCenter, that is a
framework for adding new tools. Our first component in the DataCenter is the InterMapper
Auth Server, described below.

InterMapper Auth Server: InterMapper can now use an LDAP, Active Directory, Open
Directory, or Radius server to authenticate users. For more information, see Using the
InterMapper Authentication Server

Updated MacOS X Monitoring capabilities: InterMapper has updated probes that will test:

. Xserve RAID
. MacOS X server, showing the state of the Web, FTP, AFP, NAT, Print, QTSS, and NAT
servers.

IP SLA probes for Cisco equipment: The new Cisco IP SLA Jitter probe uses SNMP to collect
the information from the RTTMON MIB in the agent, allowing you to alarm jitter, latency, and
packet loss, and to chart these values. more...
Periodic check for updates: InterMapper can check with the Dartware update servers to
notify when new versions are available.
Improved interfaces window: The Interfaces window now displays the VLAN information a
well as transmit and receive speeds. The transmit and receive speeds can also be set for
links with asymmetric data rates.
Shared Polling feature: If a device is represented on multiple maps (or appears multiple
times on a single map) with identical poll ing parameters (probe type, polling interval, etc.),
InterMapper will poll the device one time, and share the information to all the maps. This
eliminates redundant polling.

Autolayout: InterMapper has new commands to arrange the selected devices into a pl easing

arrangement.
. Organic and Tree Layouts. The Organic command lays out the current selection (or
the entire map, if nothing is selected) to minimize line crossings and prevent objects

from being overlaid on each other. The Tree command arranges the cu  rrent selection

in atree. Asub -menu controls whether the tree should be drawn right, down, left, or
up.

. During Autodiscovery, InterMapper can use the Organic layout algorithm to arrange
objects on the screen by default. The Autodiscovery dialog has a ch eckbox that can
turn this behavior off.

New Probes:

. A new Single OID probe will retrieve a single variable (using the MIB variable name or
its OID) and display it in the status window. In order to use the MIB variable name,
you must import the correspondi ng MIB into InterMapper.

. The High Threshold , Low Threshold and Range Threshold probes are a variation on the
Single OID probe that compare the retrieved values to user -settable thresholds.
Updated probe for  Barracud a Spam Filter _ to handle additional Barracuda models.

. Probes for Motorola PTP400 and PTP600 wireless point -to - point radios.

Rearranged the probe categories in the probe selection window to Basic and SNMP.

Minor Enhancements

New "Select Adjacent" algorith m: An alt -click now selects only the leaf objects connected
to the selection; a second alt -click selects everything connected to the selection. This retains
the old behavior, but allows more control on the extension of the selection.

Tool -tips in the Map List: Holding the mouse over a map name in the Map List will show the
server's DNS Name/IP address and port for easy identification.

Disable map from Map List: You can right -click on a map name in the Map List window to
disable it, without opening the Ser ver Settings window.

Context Menu for Charts button: In the header of a map window, the Charts button has a
context (right  -click) menu that allows you to select a chart.

Inter Mapper User Guide
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A Brief History of Inte rMapper

InterMapper © is a network monitoring and alerting tool. It was initially developed at Dartmouth

College where Bill Fisher and Rich Brown worked to create a tool that would monitor the College's
locally -developed New England Digital (NED) AppleTalk and IP routers. These minicomputer -based
routers had extremely limited memory, and thus couldn't ever be programmed to speak SNMP.

With more than one hundred of these routers in the basements of buildings on campus, the

College decided to write its own tool for monitoring the network. As more SNMP -speaking
commercial equipment was brought on campus, InterMapper was extended to support SNMP, and

later other probet  ypes.

The program was good enough that Rich and Bill were encouraged to market InterMapper

commercially beginning in July 1996. (They had some practice marketing software from their
experience selling the MacPing software from 1992.) Dartmouth also began selling their SNMP

Watcher MIB console in March 1999.

In April, 2000, Dartmouth College transferred title to InterMapper, MacPing, and SNMP Watcher to
a newly -formed compa ny, Dartware, LLC. The founders were Rich Brown, Bill Fisher, and Stuart
Pompian, an area businessman. Dartmouth College retains a share of the ownership of Dartware
which will continue development and marketing of those software products. New to the

Inter Mapper team are Tex Clayton, programmer, and John Sutton, Customer Service.

In July 2000, Dartware released InterMapper 3.0. In July 2001, they introduced version 3.5.

January 2002 introduced InterMapper 3.6, which was the first version to support InterMapper
Remote. Version 3.6.1 shipped in April 2002.

In January 2003, InterMapper 4.0 shipped on MacOS Classic, MacOS X, and Windows NT/2000/XP.
In March 2003, we added several Linux and Unix distributions.

We shipped cross -platform strip charts, and Nagios and Big Brother probes in version 4.1 in August
2003. InterMapper 4.2 brought Maintenance M ode, arithmetic in probes, helper applications, and a
number of miscellaneous changes in March 2004.

InterMapper 4.3 was released in March 2005, bringing the ability to monitor NT services, importing
and exporting of data, geograp hic importing, improved icon display, and the Interfaces window.

InterMapper 4.4 was released in October 2005. Its main features include the ability to te st devices
using SNMPv3, a Device List window, syslog notifications, WINS naming, a System Tray and menu

bar application for Windows and OSX, respectively, double -click actions, a universal binary version

for MacOS X, and a number of new probes.

InterMapper 4.5 was released in October 2006. It provides significant improvements to the GUI to
make the product easier to use and configure; autosave; writing events to a sy slog server,
enhanced trap processing; a new "critical" status that is more severe than the Alarm status;

alarms on packet loss and round -trip time; new import/export facilities; ignore outages/allow
periodic reprobe behaviors; and a number of new probes a nd minor features.
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